
Responsible for helping create an 
exceptional service experience for our 
customers.  Ensuring all Front-End policies 
and procedures are followed daily.

Manager, Customer Service

Lateral Roles Promotional Roles

Options for movement:

• Operations Specialists
• Assistant Store Director
• Prior Retail Experience

• Assistant Sales & Merchandising Manager
• Store Director
• Manager, Asset Protection
• Safety Manager

• Sales & Merchandising Manager
• Center Store Operations Specialist
• Director Asset Protection
• Food Safety Director
• Manager of Shrink

Foundational Roles
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